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Industry Trends
Macro Trends Current Indicators

Å#1 CIO priority in 2008 (up from #17)Virtualization Acceleration

Compliance

IT Service Management

Anywhere Access

Software as a Service

ÅCIOs expect 10% of IT budget to be dedicated to compliance 

ÅIT orgs can currently only correlate 30% of IT alerts to business problems

ÅConverged mobile phones (Smartphones) growing 
two times faster than mobile PCs

Å>1/3 of TDMs interested in using SaaSto support
customer-facing business processes

Data Center Build Outs Å74% of enterprises mandate all servers 

must reside in the data center 

78% Maintenance

22% New

Implication Å78% of  IT budgets spent on maintenance activities, trends increase pressure



Standardized Rationalized Dynamic

Core Infrastructure Optimization
Basic

Managed IT 
infrastructure  with 
limited automation

Managed and 
consolidated IT

infrastructure with 
maximum automation

Fully automated 
management, 

dynamic resource 
usage, business 
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Uncoordinated, manual
infrastructure 

Cost Center More Efficient 
Cost Center Business Enabler Strategic Asset

Manage Complexity and Achieve Agility

Dynamic IT


